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Problem & PURPOSE

Problem:
= Nursing students experience significant academic, personal,
and emotional stress.
= Despite available campus support services, many students

do not seek help.
PURPOSE:

To provide an evidence-based educational intervention for first-level BSN students to:
" |ncrease knowledge of the importance of help-seeking.

" Enhance awareness of campus support services.

" |Improve attitudes toward utilizing available resources.

Available Knowledge & Rationale

" Nursing students experience high levels of stress that may negatively affect academic
success and well-being.

" Help-seeking behaviors are associated with improved academic performance, resilience,
and retention.

= Students frequently underutilize support services because of stigma, limited awareness,
self-reliance, and uncertainty about accessing resources.

" Faculty encouragement, peer support, and a sense of belonging promote help-seeking.

" The Theory of Planned Behavior suggests that attitudes, subjective norms, and perceived

behavioral control influence help-seeking intentions.
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 Methods

COnteXt: This quality improvement project was conducted at a private Midwestern

healthcare college affiliated with a large healthcare system. Participants were first-level BSN
students who attended a required nursing orientation. The project aligned with institutional
priorities of promoting student retention, academic success, and student well-being.

Intervention: A 60-minute educational session was delivered during nursing
orientation. The session included an evidence-based PowerPoint presentation, peer student

testimonials, and guided navigation of available campus support services within the learning
management system to promote help-seeking behaviors.

StUdy of Intervention: a one-group pretest-posttest design was used to evaluate

the educational intervention. Anonymous paper surveys were administered immediately
before the orientation session and again four weeks later. Pre- and post-survey responses
were matched using participant-generated four-digit identification codes.

Measure: a project-specific survey consisting of 15 Likert-scale items and two check-

all-that-apply questions was used to evaluate the intervention. The survey measured
students' knowledge of the importance of help-seeking, awareness of campus support
services, attitudes toward utilizing available resources, and perceived barriers and facilitators
to help-seeking.
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Data Analysis

Descriptive statistics (means, standard deviations, frequencies, and percentages)
were calculated to summarize survey responses. Paired samples t-tests were used
to compare matched pre- and post-intervention scores, with statistical

significance established at p < .05.
Results

Comparison of Mean Scores by Outcome Measure

Outcome Pre Mean = SD Post Mean *

Measure

Knowledge M =3.58,SD =0.42 M=3.8,SD=0.32 t(28) =-3.10 p =.004
Awareness M = 3.26, SD = 0.46 M =3.67,SD =0.42 t(28) =-4.61 p <.001

M = 3.28, SD = 0.46 M = 3.68, SD = 0.40 £(28) = -4.42 p <.001

Significant improvements were observed across all three outcome measures.
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Overall barriers decreased following the intervention. Time constraints increased slightly.
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All facilitators increased following the intervention

Discussion

" Students demonstrated significant improvements in
knowledge, awareness, and attitudes toward help-seeking.

= Students reported fewer perceived barriers and more
facilitators to help-seeking following the intervention.

" The results reinforce previous research showing that awareness
of available resources, positive peer and faculty support, and
reducing stigma are important factors influencing students'
help-seeking behaviors.

= The findings support the Theory of Planned Behavior by
suggesting that improving attitudes, increasing awareness of
resources, and reinforcing positive social norms may

Conclusions

= A brief educational intervention was associated with significant
improvements in nursing students' understanding of help-
seeking, awareness of campus resources, and attitudes toward
utilizing support services.

" |Integrating help-seeking education into orientation is feasible,
sustainable, and may promote student success.

" Findings support continued reinforcement of help-seeking
throughout the nursing curriculum.

" The identified barriers and facilitators provide valuable
direction for refining future student support initiatives.

References

Adomo, M., Kensler, P. A., & Tartavoulle, T. (2022). Understanding academic success from the perspective of nursing students: A qualitative study. Nursing Education Perspectives, 43(2),
126-128.https://doi.org/10.1097/01.NEP.0000000000000869

Ajzen, |. (2019). Theory of planned behavior with background factors. University of Massachusetts Amherst. 1o/ ocople umacs edu/aizen/tpb backeround him!

Glew, P. J., Ramjan, L. M., Salas, M., Raper, K., Creed, H., & Salamonson, Y. (2019). Relationships between academic literacy support, student retention and academic performance. Nurse
Education in Practice, 39, 61-66. https://doi.org/10.1016/j.nepr.2019.07.011

Johnson, C,, Gitay, R., Abdel-Salam, A.-S. G., BenSaid, A., Ismail, R., Naji Al-Tameemi, R. A., Romanowski, M. H., Kazem Al Fakih, B. M., & Al Hazaa, K. (2022). Student support in higher
education: campus service utilization, impact, and challenges. Heliyon, 8(12), Article e12559. 1o/ /ol ore/ L0 000/ hellvon 2022 e 12550

Mitchell, K. M., Baxter, C. E., Gural, D. M., Chorney, M. A., Simmons-Swinden, J. M., Queau, M. L., & Nayak, N. (2021). Strategies for retention of nursing students: A scoping review.Nurse
Education in Practice, 50, Article 102956 https://www.sciencedirect.com/science/article/abs/pii/S1471595320310428

Zhao, R., Amanvermez, Y., Pei, J., Castro-Ramirez, F., Rapsey, C., Garcia, C., Ebert, D. D., Haro, J. M., Fodor, L. A., David, O. A., Rankin, O., Chua, S. N., Martinez, V., Bruffaerts, R., Kessler, R.
C., & Cuijpers, P. (2025). Research Review: Help-seeking intentions, behaviors, and barriers in college students — a systematic review and meta-analysis. Journal of Child Psychology and
Psychiatry, 66(10), 1593-1605. "1 - oo oo 10 L con A1An



http://www.facebook.com/pages/PosterPresentationscom/217914411419?v=app_4949752878&ref=ts
https://doi.org/10.1097/01.NEP.0000000000000869
https://people.umass.edu/aizen/tpb.background.html
https://doi.org/10.1016/j.nepr.2019.07.011
https://doi.org/10.1016/j.heliyon.2022.e12559
https://www.sciencedirect.com/science/article/abs/pii/S1471595320310428
https://doi.org/10.1111/jcpp.14145

	Slide 1

