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NICHE + Nebraska Methodist Hospital Regional Geriatric
Nursing Conference

Questions

* How many times in your practice do you wish for a device to assist in the
communication with your older adult patient/s?

* How many times did you assess your patient to be dependent? Bedfast?
Required moderate to maximum assist?

* How many times did you need to investigate the loss of glasses, hearing
aids or dentures?

* How many times did you refer a patient for physical/occupational therapy
consult then realized that the patient can mobilize with an assistive device?
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Learning Objectives

1. Recognize the importance of sensory impairment in the older adult’s
quality of life.

2. Evaluate sensory enhancement project outcomes.

3. Assess feasibility of a sensory enhancement project.

Focus

* What is Sensory Impairment?
* Sensory impairment in the older adult has a direct impact on quality of life.

* Sensory impairments can also lead to an increased risk of developing
dementia.
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Our locations

From central Maryland to northern Virginia to the heart
of Washington, D.C., we have over 300 healthcare
locations ready to provide the high-quality care you

need.
Baltimore: Washington D.C.
MFSMC MWHC
MHH MGUH
MUMH MSMH
MGSH
Central/Southern Maryland:
MMMC
MSMHC
MSMH
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Method

Sensory and mobility aides

On in the morning. Near at night.

h B oo |y

Mobility Devices: Hearing Aides [_| Eye Glasses [ ] Dentures

Right (] Upper

Left [ Lower I:l
Room: — MedStar Health
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MedStar NICHE Champion Audit Tool

Unit: Date: Reviewer name(s):

Audit unit once per week using the tool below and send to Lisa Leyrer (Lisa.leyrer@medstar.net). May place audits in Lisa's Mailbox.

Patient is = 65 Sensory & Mobility Aid Sign | Sensory & Mobility Aid Sign Patient has appropriate
years old is available in the room is completed accurately container(s) to protect & place
sensory aids

Patient Optio Label
Yes/No Yes/No Yes/No Yes/No

Patient Optio Label

Yes/No Yes/No Yes/No Yes/No

* All 10 MSH acute care entities piloted on at least one identified
NICHE unit from April 1 through April 30, 2024.

Method * Entities reported outcomes from the pilot in June 2024.

* Audits were conducted by identified GRNs for utilization of
signage.

Results

* Increased documentation related to the utilization of sensory devices such
as hearing aids, eyeglasses, and dentures was noted.

* These devices we also noted to be more frequently accounted for upon
discharge (cost savings).

Unanticipated Positive Outcomes

* Hospitals also experienced an increase in nurse communication with
discharge surveys.

* Improved nurse and patient communication on patient and nurse
satisfaction survey.
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Discussion/Nursing Implications

* Improving awareness and understanding of sensory devices is crucial to
providing quality care and maintaining dignity during an acute care
hospitalization.

* Decreases in delirium and increases in quality of life are key performance
indicators (KPlIs).

* A sensory improvement project can augment the processes for KPI
achievement.
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Questions

Nadine Henry-Thomas, DNP, MSN-
Ed, CMSRN, PCCN

* Director of Nursing
* Tower 4. Cardiac/Tele.
* MFSMC

* Email: Nadine.Henry-
Thomas@medstar.net

* Office: 443-777-7006
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Jennifer F. Bierbaum, DNP, APRN-
CNS, AGCNS-BC, CENP, GERO-BC

* Director of Nursing Practice and
Innovation

* Center of Nursing Excellence
* MSMHC

* Email:
jennifer.bierbaum@medstar.net

* Office: 301-877-5854
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